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,PPLJUDWLRQDQGFXOWXUDOGLYHUVLW\LQFRQWHPSRUDU\FLWLHV
7KH SDSHU DLPV WR DQDO\]H H[SHULHQFHV GHYHORSHG LQ (XURSHDQ FLWLHV IRU WKH LPSURYHPHQW RI LQWHUFXOWXUDO
LQWHJUDWLRQ7KLV IRFXV LV SDUW RI WKHPXOWLGLVFLSOLQDU\ UHVHDUFK ³&LWWj LQWHUHWQLFD H FLWWDGLQDQ]D LQFOXVLYD LO FDVR
GHOOD &DPSDQLD´ FRRUGLQDWHG E\ %LDQFD 3HWUHOOD DW WKH 6HFRQG 8QLYHUVLW\ RI 1DSOHV ,WDO\ ZLWKLQ WKH ILQGLQJ
VFKHPH/5RIWKH&DPSDQLDUHJLRQ
,QWHUFXOWXUDOLQWHJUDWLRQLVDNH\LVVXHERWKLQSROLWLFDODQGLQVFLHQWLILFGHEDWHVEHFDXVHRIXUEDQVRFLHWLHV7KHVH
DUH IRU UHDVRQV OLQNHG WR WKH LQWHUQDWLRQDO IORZVRISHRSOH DQG FXOWXUHV LQFUHDVLQJO\PXOWLFXOWXUDO 6DVVHQ
6DQGHUFRFN6HQ0DUWLQLHOOR*HUPDLQ$OODPHWDO%DOER*UDQGL	7DQ]L
 +XWFKLQVRQ 	 .UDVHP  &OHPHQWH 	 (VSRVLWR  0DUWLQHOOR 	 5DWK  /R 3LFFROR 
&OHPHQWH	2SSLGR
3URGXFLQJDQLQFOXVLYHFLW\LVDVKDUHGJRDOLQWKHLQWHUQDWLRQDOSROLWLFDODQGUHVHDUFKDJHQGD7KLVLVGHILQHGDV
©>«@ D SODFH ZKHUH HYHU\RQH UHJDUGOHVV RI ZHDOWK JHQGHU DJH UDFH RU UHOLJLRQ LV HQDEOHG WR SDUWLFLSDWH
SURGXFWLYHO\ DQG SRVLWLYHO\ LQ WKH RSSRUWXQLWLHV FLWLHV KDYH WR RIIHUª 81+$%,7$7  ,Q WKLV VFHQDULR
LQWHUQDWLRQDO PLJUDWLRQ LV WKH PRVW LPSRUWDQW IDFWRU DIIHFWLQJ FLW\ SRSXODWLRQV 2F 7LHVGHOO 	0R\QLKDQ 
&DVWHO:RRG	/DQGU\*HEKDUGW
5HFHQW DSSURDFKHV IRFXV RQ WKH UROH RI D ELGLUHFWLRQDO DQG V\PPHWULFDO GLDORJXH DV ZHOO DVPXWXDO OHDUQLQJ
EHWZHHQKRVW DQG LPPLJUDQW FRPPXQLWLHV 0DUFRQL	2VWDQHO 7KLV LV DOVR FRQVLVWHQWZLWK WKH FRQFHSWRI
LQWHUFXOWXUDOGLDORJXHDVDQ©>«@RSHQDQGUHVSHFWIXOH[FKDQJHRIYLHZVEHWZHHQLQGLYLGXDOVJURXSVZLWKGLIIHUHQW
HWKQLFFXOWXUDOUHOLJLRXVDQGOLQJXLVWLFEDFNJURXQGVDQGKHULWDJHRQWKHEDVLVRIPXWXDOXQGHUVWDQGLQJDQGUHVSHFWª
GHILQHGE\The White Paper on Intercultural DialogueDGRSWHGE\WKH)RUHLJQ0LQLVWHUVRIWKHPHPEHUVWDWHVLQ

7RGD\ PXOWLFXOWXUDOLVP UHSUHVHQWV WKH IRXUWK GLPHQVLRQ IRU D VXVWDLQDEOH GHYHORSPHQW LQ WKH Universal 





HTXDO DFFHVV WR VHUYLFHV DQG KRXVLQJ WR DOO FLWL]HQV $ERYH DOO LW LV D FLW\ ZKHUH DOO LQKDELWDQWV KDYH WKH VDPH
RSSRUWXQLWLHV DQG DOO HWKQLFPLQRULWLHV FDQ SDUWLFLSDWH LQ WKH GHFLVLRQPDNLQJ SURFHVV8UEDQ HTXLW\ZDV DOVR WKH
FHQWUDOWKHPHRIWKH:RUOG8UEDQ)RUXP:8)KHOGLQ0HGHOOLQ&RORPELDLQ$SULO
0DQ\ SURMHFWV DQG LQLWLDWLYHV LQ (XURSH GHDO ZLWK LQWHJUDWLRQ FKDOOHQJHV LQ XUEDQ FRQWH[WV 7KHVH DLP DW
LGHQWLI\LQJ FRQGLWLRQV WKDW IDFLOLWDWH WKH LQWHUDFWLRQ DPRQJ LQGLYLGXDOV DQG JURXSV ZKR KDYH GLIIHUHQW FXOWXUDO
UHOLJLRXV DQG HWKQLF EDFNJURXQGV VXFK DV (852&,7,(6 ,QWHJUDWLQJ &LWLHV 3URFHVVHV DQG ,QWHUFXOWXUDO &LWLHV
3URJUDPPH RI WKH &RXQFLO RI (XURSH ,QWHUFXOWXUDO &LWLHV 3URJUDPPH VXSSRUWV FLWLHV LQ UHYLHZLQJ WKHLU SROLFLHV
WKURXJK DQ LQWHUFXOWXUDO OHQV DQG GHYHORSLQJ FRPSUHKHQVLYH LQWHUFXOWXUDO VWUDWHJLHV IRU PDQDJLQJ GLYHUVLW\ DQG
SURGXFLQJDGYDQWDJHIURPFXOWXUDOGLYHUVLW\©,QWHUFXOWXUDOLVPLVDFRQFHSWWKDWSURPRWHVSROLFLHVDQGSUDFWLFHVWKDW
HQFRXUDJH LQWHUDFWLRQXQGHUVWDQGLQJDQG UHVSHFWEHWZHHQGLIIHUHQW FXOWXUHV DQGHWKQLFJURXSVª :RRG
7KH3URJUDPPHSURSRVHVDVHWRIDQDO\WLFDODQGSUDFWLFDOWRROVIRUKHOSLQJORFDOVWDNHKROGHUVWKURXJKRXWWKHYDULRXV
VWDJHV RI WKH SURFHVV :RRG  &RQVLJOLR G¶(XURSD  7KHVH LQLWLDWLYHV VWHP IURP WKH SULQFLSOH WKDW
LQFUHDVLQJFXOWXUDODQGHWKQLFGLYHUVLW\LVQRWRQO\DFKDOOHQJHEXWDOVRDKXJHRSSRUWXQLW\WKDWFLWLHVPXVWJUDVS
6WDUWLQJ IURP WKLV VFHQDULR WKH UHVHDUFK IRFXVHV RQ XUEDQ LQLWLDWLYHV IRUPXOWLFXOWXUDO LQWHJUDWLRQ WKDW VHHN WR
FUHDWHVRFLDOO\LQFOXVLYHXUEDQHQYLURQPHQWVDQGWKXVWRUHVSRQGWRWKHQHHGVFKDOOHQJHVDQGRSSRUWXQLWLHVSRVHG
E\ QHZ UHVLGHQWV *UDQGL :RRG  $PEURVLQL  )DEEULFDWWL  %ULDWD  7KHUHIRUH WKH
VXUYH\LGHQWLILHVLQLWLDWLYHVZLWKDVSHFLILFIRFXVRQWKHXUEDQRUJDQL]DWLRQRILQWHUPVRIXVHVDQGVHUYLFHV
7KHVWXG\DLPVWRRIIHUXVHIXOLQVLJKWVWRSROLF\PDNHUVFLW\PDQDJHUVDQGSODQQHUVIRUPDQDJLQJGLYHUVLW\DQG
FUHDWLQJ FRQGLWLRQV IRU LPSURYLQJ XUEDQ LQFOXVLYHQHVV %HVLGHV WKH DQDO\VLV RI (XURSHDQ FDVH VWXGLHV SURYLGHV
YDOXDEOH LQVLJKWV WR WKH GLVFXVVLRQ RI PRUH JHQHUDO FRQFHSWV UHODWHG WR LQWHJUDWLRQ LVVXHV 7KHVH LVVXHV DUH
SDUWLFXODUO\ UHOHYDQW LI FRQVLGHULQJ UHFHQW LQFUHDVH LQ PLJUDWLRQ IORZV ,QGHHG UHFHQWO\ WKH ZLGH UHIXJHH
HPHUJHQFLHV DUH FUHDWLQJ D PRUH FKDOOHQJLQJ DWPRVSKHUH HYHQ LQ FRXQWULHV WKDW ZHUH WUDGLWLRQDOO\ HQJDJHG LQ




2.1. Research methodology 
7KHUHVHDUFKDLPVDWLQYHVWLJDWLQJKRZFLWLHVDQGFLWL]HQVDUHIDFLQJPLJUDWLRQLQ(XURSHE\SRLQWLQJRXWWKHUROH
RIVSDWLDOVRFLDODQGHFRQRPLFRUJDQL]DWLRQIRUEXLOGLQJLQFOXVLYHFLWLHV,QSDUWLFXODUWKHVWXG\IRFXVHVRQWKHUROH





















)LQDOO\ WKH DQDO\VLV RI WKH LQLWLDWLYH SURYLGHV VRPH LQGLFDWLRQV IRU XVLQJ WKHVH PHWKRGV DQG WRROV LQ RWKHU
FRQWH[WV
2.2. Topics emerging from the case studies 
7KHFDVHVWXG\FROOHFWLRQLQFOXGHVWKHDQDO\VLVRIVHYHUDOLQLWLDWLYHVVHOHFWHGIURP,WDO\DQGIURPRWKHU(XURSHDQ
FRXQWULHV LQ XUEDQ DUHDVZLWK KLJK FRQFHQWUDWLRQRIPLJUDQWV ERWK LQ SHULSKHUDO QHLJKERUKRRGV DQG LQ KLVWRULFDO
SDUWV RI WKH FLWLHV VWDUWLQJ IURP WKH V7KH VHOHFWLRQ DLPV DW KLJKOLJKW WKH UHODWLRQVKLSEHWZHHQ WKHQHZ VRFLDO
VWUXFWXUHRIWKHFRQWHPSRUDU\FLWLHVDQGWKHQHHGWRUHGHVLJQVSDFHVIXQFWLRQVDQGVHUYLFHVWRPDNHWKHPDGHTXDWH
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6RPH LQLWLDWLYHV DUH EDVHG RQ FROODERUDWLYH DSSURDFKHV DQG RQ FRPPXQLW\ HQJDJHPHQW WRROV 7KHVH VHHN WR









 *RYHUQDQFH 8UEDQ3ODQQLQJ &RPPXQLW\
3ODQQLQJ
'HVLJQ
:HOFRPHVHUYLFHV ſƀ   ſƀ
+RXVLQJ ſƀ  ſƀ
3XEOLFVSDFHV ſƀ ſƀ ſƀ ſƀ
(GXFDWLRQDQGSURIHVVLRQDOWUDLQLQJ ſƀ ſƀ ſƀ
-REFUHDWLRQ ſƀ ſƀ
6HUYLFHV ſƀ ſƀ ſƀ 
$UWV  ſƀ 
7RXULVPVHUYLFHV ſƀ   






ZLWK D IRFXV RQ PXOWLHWKQLF LVVXHV UHFRJQL]LQJ WKH LPPLJUDQW FRPPXQLWLHV DV D VWUDWHJLF HOHPHQW IRU ORFDO
HFRQRPLFGHYHORSPHQWHJ³7KH*DWH/LYLQJQRWOHDYLQJ´DQGWKH³8UEDQ%DUULHUDGL0LODQR´ERWKLQ7XULQ
&XOWXUDO DQG DUWLVWLF LQLWLDWLYHV EULQJ WRJHWKHU LQGLYLGXDOVJURXSV IURPPLQRULW\PLJUDQW FRPPXQLWLHV WRJHWKHU
ZLWK WKHPDMRULW\SRSXODWLRQ WR IDYRUGLDORJXH LQGLYLGHGVRFLHWLHV WRFRQWUDVW VSDWLDODQGVRFLDO VHJUHJDWLRQHJ
³'UDZ'RZQWKH:DOOV´DQG³6KDUHGIXWXUH´LQ%HOIDVW%ROOHQV(VSRVLWR'H9LWD
,QLWLDWLYHVIRUHPSRZHUPHQWSURIHVVLRQDOTXDOLILFDWLRQDQG MREFUHDWLRQFRQWULEXWH WRFRQWUDVW WKHSURIHVVLRQDO
VHJUHJDWLRQ RI LPPLJUDQWV DQG HWKQLFPLQRULWLHV ,Q VRPH FDVH VWXGLHV WKH SURMHFW VWDUWHG IURP WKH UHXVH RI ROG
EXLOGLQJLQXUEDQDUHDZKLFKZHUHUHFRYHUHGIRUQHZDFWLYLWLHVUHODWHGWRLPPLJUDQWLQFOXVLRQHJ³0DJGDV+RWHO´
LQ9LHQQD³$OPD0DWHU&HQWHU´LQ7XULQ










VXSSRUW DQGSURPRWH LQWHJUDWLRQSURFHVVHVZLWKLQ DZLGHSODQQLQJ VWUDWHJ\ HJ WKH ³2;/2 2VOR([WUD ODUJH´
FDPSDLJQLQ1RUZD\
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:HEVLWHVVRFLDOQHWZRUNVDQGRWKHUPXOWLPHGLDDSSOLFDWLRQVDUHZLGHO\XVHGDVWRROVIRULQIRUPDWLRQFRPPXQLW\








PXOWLFXOWXUDO LQWHJUDWLRQ SURFHVVHV IRU PRUH LQFOXVLYH FLWLHV 7KH ILQGLQJV VKRZ WKDW PDQ\ FLWLHV DUH IDFLQJ
FKDOOHQJHV LQDGGUHVVLQJDGHTXDWHO\ WKHQHHGVRIPLJUDQWVDQGWKXVUHIOHFWXUEDQGLYHUVLW\DQGEXLOGLQJHTXLW\ LQ
XUEDQFRQWH[W
7KHHYLGHQFH IURP WKHVHOHFWHGFDVHVDOORZVXV WRKLJKOLJKW VRPHVWUHQJWKV WKDWFDQHQKDQFHDFRPSUHKHQVLYH
DSSURDFKWRPDQDJLQJGLYHUVLW\
x 7KH VXSSRUW RI D ZLGH WHUULWRULDO QHWZRUN WKH VLPXOWDQHRXV LQYROYHPHQW RI LQVWLWXWLRQV VWDNHKROGHUV
DVVRFLDWLRQV1*2DQGORFDOFRPPXQLWLHVDQGWKHVWUDWHJLFUROHRIDNH\DFWRUV
x 7KHXVHRI FROODERUDWLYHDQGSDUWLFLSDWRU\PHWKRGVDQG WRROV WR DFWLYDWHERWWRPXSSURFHVVHVDQG LQWHUFXOWXUDO
FRQVXOWDWLRQDQGHQJDJHPHQWLQRUGHUWRLGHQWLI\SUREOHPVDQGVROXWLRQVWRJHWKHUZLWKDOOUHVLGHQWV
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)LQDOO\WKHVXUYH\VKRZVWKDWWKHLQFOXVLYHFLW\IRFXVHVRQEXLOGLQJVRFLDOFRKHVLRQE\HQFRXUDJLQJLQWHUDFWLRQ







FRRUGLQDWHGE\3URI%3HWUHOODDW WKH6HFRQG8QLYHUVLW\RI1DSOHV,WDO\DQGLW LVD WRSLFRI WKHUHVHDUFK
SURMHFW³3ODFHEDVHGVWUDWHJLHVDQGSROLFLHVIRUORFDOGHYHORSPHQW´FRRUGLQDWHGE\*DEULHOOD(VSRVLWR'H9LWDDWWKH
1DWLRQDO 5HVHDUFK &RXQFLO RI ,WDO\ &15 ,QVWLWXWH RI 5HVHDUFK RQ ,QQRYDWLRQ DQG 6HUYLFHV IRU 'HYHORSPHQW
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